
We are proud of the achievements of our young people here at the City of Stoke on Trent Sixth Form 
College. A significant majority of our young people progress to a wide range of university courses, including 
Oxbridge, Russell Group, Sutton 30 and local universities, whilst others choose to progress to 
apprenticeships, including prestigious degree apprenticeships, or directly into employment; we work hard to 
support every young person, whichever progression route is right for them.

The Sixth Form College is a very different learning environment from secondary school. We support our 
young people to take responsibility for their own behaviour and progress, in order to make the successful 
transition into independent learners. Support is offered by a range of staff at the College, but your role as 
parent/carer is just as important; we recognise that positive parental/carer interaction has a positive impact 
on a young person’s learning, behaviour, attendance and progress. 

The College values the contribution that parents/carers can make towards their young person’s education and 
would like to work in partnership with you to ensure that all of our young people can fulfil their potential. 
Therefore, we actively encourage parents/carers to contact the College and interact with teaching staff in 
order to ensure that all of our young people have the opportunity to be successful during their time with us. 

PARENTS’/CARERS’ CHARTER

P.T.O

AS A VALUED PARENT/CARER, YOU WILL BE:
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TREATED WITH RESPECT;  you are seen as a 
valued partner in your young person’s 
education.  
CONTACTED BY TEACHING STAFF or your 
young person’s Progress Coach if there are 
concerns over your young person’s 
attendance, punctuality, behaviour or 
progress.

ENCOURAGED TO CONTACT YOUR YOUNG 
PERSON’S PROGRESS COACH, should you wish to 
discuss any issues or problems. Their name will 
be available on CEDAR.
REPRESENTED ON THE COLLEGE’S LOCAL 
GOVERNING BODY BY PARENT GOVERNORS.

THE COLLEGE EXPECTS YOU AS A PARENT/CARER TO:
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ASK YOUR YOUNG PERSON ABOUT THEIR 
STUDIES ON A REGULAR BASIS and discuss any 
issues which might impact on their progress 
with them and College staff when relevant. 
Your first point of contact is your young 
person’s Progress Coach. Their name will be 
available on CEDAR.

ATTEND COLLEGE EVENTS INCLUDING ONE 
PARENTS’/CARERS’ EVENING during each 
academic year.

SUPPORT YOUR YOUNG PERSON TO INFORM 
THE COLLEGE OF ANY CHANGE IN CONTACT 
DETAILS, including a change of address, 
telephone number or email address.

ENCOURAGE YOUR YOUNG PERSON TO TAKE 
RESPONSIBILITY FOR SOURCING A WORK 
EXPERIENCE PLACEMENT that is relevant to 
their programme of study (support is available 
in College should they require help to do 
this), and help them to engage in actively 
researching future career plans.

AVOID BOOKING HOLIDAYS DURING TERM TIME  
and ensure that non-urgent medical 
appointments, driving lessons/tests and other 
non-urgent appointments are made outside of 
lesson times.SUPPORT YOUR YOUNG PERSON TO ACHIEVE 

THEIR POTENTIAL by encouraging them to 
attend all lessons, ASPIRE tutorials and 
ASPIRE+ activities on time; and to complete 
all PREP work after each lesson by the 
deadlines set.

ENCOURAGE YOUR YOUNG PERSON TO TAKE 
RESPONSIBILITY FOR THEIR STUDIES by 
coming to College fully equipped and ready to 
learn (e.g. pen, paper, folder, if available their 
own fully charged electronic device etc.).

LOG ON TO THE CEDAR PARENT PORTAL 
REGULARLY, and before Parents’/Carers’ Evening 
appointments, in order to access information on 
your young person’s attendance and progress. The 
link to access this can be found in the Parents’ and 
Carers’ section of the College website.
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SUPPORT in helping your young person to fulfil 
their potential.

AN INVITATION TO THE PROGRESSION 
EVENING IN THE SUMMER TERM which will 
include information on the UCAS application 
process, issues relating to finance and higher 
education, degree apprenticeships, and other 
progression destinations.

INFORMATION ON EXAM  
ARRANGEMENTS.

A RESPONSE TO ANY ENQUIRY WITHIN 5 
COLLEGE WORKING DAYS.

LOGIN DETAILS AND A PASSWORD TO GIVE YOU 
ACCESS TO OUR CEDAR student information 
system, where you can access information on 
your young person’s attendance, punctuality 
and progress in all of their subjects at any 
time in the academic year.  
You can get support with this by emailing 
CEDAR@stokesfc.ac.uk

AN INVITATION TO OUR PARENTS’/CARERS’ 
INFORMATION EVENING in the September of 
your young person’s first year of study.

AN INVITATION TO A PARENTS’/CARERS’ 
EVENING IN THE AUTUMN OR SPRING TERM 
and to be provided with the opportunity to 
speak with subject teachers to discuss your 
young person’s progress.

We welcome parental/carer engagement at the City of Stoke on Trent Sixth Form College. Further 
information for parents/carers is available on the College website under the ‘Parents & Carers’ tab.

If you have any issues, please contact your young person’s Progress Coach in the first instance, who will liaise 
with staff as required. If you are not satisfied, please ask for details of the College’s Complaints Procedure; 
any complaints are dealt with fairly and efficiently. 

Please do not hesitate to contact the College via the contact details on our website if you have any questions, 
concerns or suggestions for improvement. 

We look forward to working with you.

AS A VALUED PARENT/CARER, YOU CAN EXPECT TO RECEIVE


