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PARENT’S & CARER’S CHARTER

INTRODUCTION

We are proud of the achievements of our young people here at the City of Stoke on Trent
Sixth Form College. A significant majority of our young people progress to a wide range of
university courses, including Oxbridge, Russell Group, Sutton 30 and local universities,
whilst others choose to progress to apprenticeships, including prestigious degree
apprenticeships, or directly into employment; we work hard to support every young person,
whichever progression route is right for them.

The Sixth Form College is a very different learning environment from secondary school. We
support our young people to take responsibility for their own behaviour and progress, in
order to make the successful transition into independent learners. Support is offered by a
range of staff at the College, but your role as parent/carer is just as important; we recognise
that positive parental/carer interaction has a positive impact on a young person’s learning,
behaviour, attendance and progress.

The College values the contribution that parents/carers can make towards their young
person’s education and would like to work in partnership with you to ensure that all of our
young people can fulfil their potential. Therefore, we actively encourage parents/carers to
contact the College and interact with teaching staff in order to ensure that all of our young
people have the opportunity to be successful during their time with us.

AS A VALUED PARENT/CARER, YOU CAN EXPECT TO RECEIVE:

Support in helping your young person to fulfil their potential.

An invitation to our Parents’/Carers’ Information Evening in the September of your
young person’s first year of study.

Login details and a password to give you access to our CEDAR student information
system, where you can access information on your young person’s attendance,
punctuality and progress in all of their subjects at any time in the academic year.
Invitations to Parents’/Carers’ Evenings in the autumn and spring terms and to be
provided with the opportunity to speak with subject teachers to discuss your young
person’s progress.

An invitation to a Higher Education Progression Evening at the college, which will
consider issues relating to finance and higher education, including information on the
UCAS application process.

A response to any enquiry within 5 College working days.
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YOU WILL BE:
Treated with respect; you are seen as a valued partner in your young person’s
education.
Encouraged to contact your young person’s Progress Coach, should you wish to
discuss any issues or problems. Their name will be available on CEDAR.
Contacted by teaching staff or your young person’s Progress Coach if there are
concerns over your young person’s attendance, punctuality, behaviour or progress.
Represented on the College’s Local Governing Body by Parent Governors.

STOKE SIXTH FORM COLLEGE EXPECTS YOU AS A PARENT/CARER TO:

. Support your young person to inform the College of any change in contact details,
including a change of address, telephone number or email address.
Support your young person to achieve their potential by encouraging them to attend
all lessons and tutorials on time, to complete at least 14 hours of independent study
each week, and to meet all deadlines set for their work.
Support your young person to come to College fully equipped and ready to learn
(e.g. pen, paper, folder, if available their own fully charged electronic device etc.)
Encourage your young person to take responsibility for sourcing a work experience
placement that is relevant to their programme of study (support is available in
College should they require help to do this).
Contact your young person’s Progress Coach with any concerns or issues which
might impact on their progress in College. Their name will be available on CEDAR.
Attend at least one Parents’/Carers’ Evening during each academic year.
Avoid booking holidays during term time.

We welcome parental/carer engagement at the City of Stoke on Trent Sixth Form College.
If you have any issues, please contact your young person’s Progress Coach in the first
instance, who will liaise with staff as required. If you are not satisfied, please ask for details
of the College’s Complaints Procedure; any complaints are dealt with fairly and efficiently.

Please do not hesitate to contact the College via the contact details on our website if you
have any questions, concerns or suggestions for improvement.

We look forward to working with you.
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