
FIRST BUS APP

PURCHASING A TICKET

PLANNING YOUR JOURNEY

TO PURCHASE A FIRST BUS TICKET, PLEASE DOWNLOAD THE FIRST BUS APP 
FROM YOUR APP STORE AND CREATE AN ACCOUNT.

THE VIDEOS BELOW WILL SHOW YOU:

PLEASE VISIT THE LINK FOR MORE INFORMATION: WWW.FIRSTBUS.CO.UK/
TECH-BUS/FIRST-BUS-APP

CLICK THE VIDEO TO WATCH, 
OR VISIT YOUTUBE.COM/

WATCH?V=QD0DKAYFMK8&T=9S

CLICK THE VIDEO TO WATCH, 
OR VISIT YOUTUBE.COM/
WATCH?V=CQM9ZF3S9ZM



http://www.firstbus.co.uk/tech-bus/first-bus-app
http://www.firstbus.co.uk/tech-bus/first-bus-app
http://www.youtube.com/watch?v=Cqm9zf3S9zM
http://www.youtube.com/watch?v=qd0DKayfmK8&t=9s


2
SELECT THE STOKE 

SMART ZONE OPTION
HIGHLIGHTED TO 

THE RIGHT.

click 
'STOKE SMART 

ZONE'

WE WOULD RECOMMEND THE 30 DAY OPTION
3

THEN SELECT YOUR 
TICKET (YOU’LL NEED 
TO SCROLL DOWN TO 

THE STUDENT TICKETS).

MYTRIP

TO PURCHASE A SMART TICKET (FOR USE ON FIRST AND D&G BUSES) PLEASE 
DOWNLOAD THE MYTRIP FROM YOUR APP STORE.

1
ONCE LOGGED IN 

PLEASE SELECT THE 
D&G BUS OPTION.

PLEASE NOTE: 
THIS IS FOR SMART 

TICKETS EVEN THOUGH 
IT IS LABELLED AS 

D&G BUS.

click 
'd+g bus'

http://www.youtube.com/watch?v=Cqm9zf3S9zM
http://www.youtube.com/watch?v=Cqm9zf3S9zM
http://www.youtube.com/watch?v=Cqm9zf3S9zM


THIS MAP WILL GIVE YOU A GUIDE OF THE AREAS THE SMART TICKET WILL COVER: 

SMART ZONE MAP



THIS MAP WILL GIVE YOU A GUIDE OF THE AREAS THE FIRST BUS TICKET WILL COVER: 

FIRST BUS MAP



TRAVELLING BY TRAIN

YOU CAN PURCHASE TICKETS ON THE TRAINLINE APP. CLICK THE VIDEO TO 
WATCH, OR VISIT YOUTU.BE/UAFFKU4ZDSA

IF YOU ARE AGED 16-17 YOU CAN APPLY/PURCHASE FOR THE 16-17 SAVER CARD 
WHERE YOU CAN SAVE UP TO 50% OFF ELIGIBLE JOURNEYS FOR A WHOLE YEAR.  

FOR MORE INFORMATION VISIT: WWW.THETRAINLINE.COM/TRAINS/GREAT-
BRITAIN/RAILCARDS/16-17-SAVER

https://www.thetrainline.com/trains/great-britain/railcards/16-17-saver
https://www.thetrainline.com/trains/great-britain/railcards/16-17-saver
http://www.youtube.com/watch?v=Cqm9zf3S9zM
https://youtu.be/uafFkU4ZDsA

